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Workplace Violence  
 

Violent confrontations with citizens or clients may occur in any place of business under a variety of circumstances.  In addition, 
there is potential for workers to be intimidated or threatened with a weapon in the workplace. The following guidelines may assist 
employers to provide the most protection possible from workplace violence. 
 
• Remove potential weapons. Don’t leave “weapon-like” objects such as letter openers where someone can use them to harm you. 
 
• Do not become trapped. If at all possible, arrange your personal workspace so that you have an escape route without having to 
pass a visitor. 
 
• Avoid becoming isolated.  Install a “panic button” in areas where customers enter. A remote doorbell system is an inexpensive 
and effective tool for this purpose.  Establish a “panic phrase” that alerts colleagues without alerting the hostile person. To use it, 
pick up the phone, call a colleague, and make a seemingly innocuous statement using the phrase. 
 
If you are confronted with a weapon:  
 
• Stay calm. You are more likely to do the right thing if you can remain in control of your emotions. 
 
• Do not try to disarm the person. Unless you are thoroughly trained, such an attempt will probably go badly. 
 
• Communicate. An attacker is less likely to shoot you if they perceive you as a fellow human being with a family and problems 
just like theirs. Tell your attacker your name and about your family if possible. 
 
• Assess your options. Keep looking for an escape route.  Consider what you could do if your attacker left the room or turned away. 
 
• Report the incident. Notify your supervisor and co-workers.  Complete the appropriate incident report form, if applicable.   
 
 
 
 

From:  Risk Management & Tort Defense Division, Montana State Department of Administration 

 
► Colored copies provided by Mid-Rivers Communications ◄ 

 

JSEC Members 
 

•Cindy Berg, Eastern Montana Industries 
•Lee Boyles, Glendive Medical Center 
•Pat Cunningham, Dawson Community College 
•Jim Germann, Dawson County High School 
•Nick Haag, Montana Dakota Utilities 
•Sandi McGovern, Glendive Medical Center 
•Kim Trangmoe, Chamber of Commerce & Ag 
•MaryAnn Vester, Dawson Community College 
•Bill Wade, Mid-Rivers Communications 
•Tim Wall, Community First Bank 
•Lonnie Cross, Job Service Manager 
•Darla Handran, Coordinator & Newsletter 

EMPLOYMENT POSTERS 
 

Do not purchase required employment posters!  
Get them from your JSEC at no cost. 

 
Please call 377-3314  

or stop by 211 South Kendrick 



211 South Kendrick 
Glendive, MT  59330 
Phone 406-377-3314 
Fax 406-377-5831 
Email:  glendivejsc@mt.gov 

http://wsd.dli.mt.gov 

Interested in becoming a member of JSEC?   
Call JSEC Chair, Bill Wade at 687-3336 or any JSEC member. 

Fall Seminar 
  
Glendive JSEC is in the process of locating 
appropriate and relevant training to assist 
businesses in preventing and dealing with 
workplace violence.  Watch your mailbox 
for future announcements. 
 
If you have a topic you would like to see 
offered, please call 377-3314 ext 206. 

 
From July 2008 Information 

Unemployment Rate/Non-Seasonally Adjusted  
 

 
MT                       
4.0 

U.S. 
5.7 

County  
Unemployment  

Rates 

July 
2007 

July 
2008 

Dawson 2.4 3.3 
McCone 1.6 2.2 
Wibaux 2.0 2.8 

 DCC Fall Workshops 
 

September 
Computer Basics                                             Sept.5, 2p-5p 
Genealogy                                           Sept.12,19,26, 2p-5p 
Microsoft Word 07                                         Sept.10, 2p-5p 
Quick Books Overview                                   Sept.20, 8a-4p 
Will Writing                                                    Sept.8, 7p-9p 
 
October 
ASIST—Suicide Prevention Training    Oct.16,17, 8:30a-4:30p 
Business Writing                                     Oct.7, 6:30p-9:30p 
Understanding Diabetes                                  Oct.20, 6p-9p 
Digital Photo Editing                                                     TBD 
Creating a Business Plan                        Oct.25, 8:30a-4:30p 
Working with Difficult People                         Oct.24, 2p-5p 
Welding for Educators                                  Oct.16,17, TBD 
 
November 
Horticulture Essentials                            Nov.3,10,17, 6p-9p 
Internet Basics                                               Nov.14, 2p-5p 
Intro to Web Design                                     Nov.6,13, 2p-5p 
Law Basics for Dummies                                   Nov.7, 2p-5p 
Planned Giving                                               Nov.13, 7p-9p 
 
December 
Cooking for the Holidays                                                TBD 
Marketing Your Organization                                          TBD 
Microsoft Excel 07                                            Dec.5, 2p-5p 
 
For more detailed information on courses, please call the 
Outreach office at 377-9409.  Schedule subject to 
change—check the website www.dawson.edu  for the 
most up to date information.   

Classes added every month! 

http://www.dawson.edu/�
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